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 We are pleased to present to you this year's Annual Drinking Water Quality 
Report. This report is designed to inform you about the quality of water our services 
deliver to you every day. Our continuous goal is to provide you with a safe and 
dependable supply of drinking water. We want you to understand the efforts we make 
to continually monitor and improve the water treatment process and assure you that 
we are committed to the quality of your drinking water. Our water source is ground 
water from three wells that draw from the Floridan Aquifer. In a continuing effort to 
deliver the best water possible, Jackson County Utilities filters your water using 
sand/anthracite coal filtration for iron removal, odor control and chlorinate for 
disinfection. 
 
We encourage our valued customers to be informed about their water utility. If you 
have any questions about this report or concerns regarding your water utility, please 
contact Jackson County Public Works Director, Rett Daniels at (850) 482-9633. 
Our office is located at 2864 Madison Street in Marianna, Fl.  
 
In 2020, the Department of Environmental Protection performed a Source Water 
Assessment on our system and a search of the data sources indicated there are two (2) 
potential sources of contamination identified for this system with low susceptibility 
level.  The assessment results are available on the FDEP Source Water Assessment 
and Protection Program website at https://fldep.dep.state.fl.us/swapp. 
 
Jackson County Utilities routinely monitors for contaminants in your drinking water 
according to Federal and State laws, rules, and regulations.  Except where indicated 
otherwise, this report is based on the results of our monitoring for the period of 
January 1 to December 31, 2020.  Data obtained before January 1, 2020 and 
presented in this report are from the most recent testing done in accordance with the 
laws, rules, and regulations.  
 

 

https://fldep.dep.state.fl.us/swapp/SelectPWS.asp?county=32


 
 
In the attached contaminants table, you may find unfamiliar terms and 

abbreviations. To help you better understand these terms, please refer to the 
definitions provided below. 
 
Maximum Contaminant Level or MCL: The highest level of a contaminant that is 
allowed in drinking water.  MCLs are set as close to the MCLGs as feasible using the 
best available treatment technology. 
 
Maximum Contaminant Level Goal or MCLG: The level of a contaminant in 
drinking water below which there is no known or expected risk to health. MCLGs 
allow for a margin of safety. 
 
Action Level (AL):  The concentration of a contaminant which, if exceeded, triggers 
treatment or other requirements that a water system must follow. 
 
Maximum Residual Disinfectant Level or MRDL:  The highest level of a 
disinfectant allowed in drinking water.  There is convincing evidence that addition of 
a disinfectant is necessary for control of microbial contaminants. 
 
Maximum Residual Disinfectant Level Goal or MRDLG:  The level of a drinking 
water disinfectant below which there is no known or expected risk to health. 
MRDLGs do not reflect the benefits of the use of disinfectants to control microbial 
contaminants. 
 
“ND” means not detected and indicates that the substance was not found by 
laboratory analysis.   
 
Parts per billion (ppb) or Micrograms per liter (µg/l: one part by weight of analyte 
to 1 billion parts by weight of the water sample. 
 
Parts per million (ppm) or Milligrams per liter (mg/l): one part by weight of 
analyte to 1 million parts by weight of the water sample. 
 
Picocurie per liter (pCi/L): measure of the radioactivity in water. 
 
In order to ensure that tap water is safe to drink, the EPA prescribes regulations, 
which limit the amount of certain contaminants in water provided by public water 
systems.  The Food and Drug Administration (FDA) regulations establish limits for 



contaminants in bottled water, which must provide the same protection for public 
health. 
 
Drinking water, including bottled water, may reasonably be expected to contain at 
least small amounts of some contaminants. The presence of contaminants does not 
necessarily indicate that the water poses a health risk. More information about 
contaminants and potential health effects can be obtained by calling the 
Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791. 

 
 

 



2020 CONTAMINANTS TABLE 
 
 

Radioactive Contaminants 
Contaminant and 

Unit of Measurement 
Dates of sampling 

(mo./yr.) 

MCL 
Violation 

Y/N 

Level 
Detected 

Range of 
Results MCLG MCL Likely Source of 

Contamination 

Alpha emitters (pCi/L) Aug-18 No 1.8 ND-1.8 0 15 Erosion of natural 
deposits 

 
Inorganic Contaminants 

Contaminant and 
Unit of Measurement 

Dates of sampling 
(mo./yr.) 

MCL 
Violation 

Y/N 

Level 
Detected 

Range of 
Results MCLG MCL Likely Source of 

Contamination 

Barium (ppm) June-2018 No 0.025 0.016 - 0.025 2 2 

Discharge of drilling 
wastes; discharge from 

metal refineries; erosion 
of natural deposits 

Sodium (ppm) June-2018 No 4.4 4.0-4.4 N/A 160 Saltwater intrusion, 
leaching from soil 

Chromium (ppb) June-2018 No 2.1 ND-2.1 100 100 
Discharge from steel and 

pulp mills; erosion of 
natural deposits 

 
 
Stage 2 Disinfectants and Disinfection By-Products 

 

Disinfectant or 
Contaminant and Unit 

of Measurement 

Dates of sampling 
(mo./yr.) 

MCL or 
MRDL 

Violation Y/N 

Level 
Detected 

Range of 
Results 

MCLG or 
MRDLG 

MCL 
or 

MRDL 

Likely Source of 
Contamination 

Chlorine (ppm) Jan.-Dec. 
2020 No 1.1 0.45-1.47 MRDLG 

= 4 
MRDL = 

4.0 
Water additive used to 

control microbes 
Halo acetic Acids  

(HAA5) (ppb) July 2020 No 17.0 N/A N/A MCL = 
60 

By-product of drinking 
water disinfection 

TTHM [Total 
trihalomethanes] 

(ppb) 
July 2020 No 15.2 N/A N/A MCL = 

80 
By-product of drinking 

water disinfection 

Lead and Copper (Tap Water) 

Contaminant and Unit 
of Measurement 

Dates of sampling 
(mo./yr.) 

AL Exceeded 
Y/N 

90th 
Percentile 

Result 

No. of 
sampling sites 
exceeding the 

AL 

MCLG 
AL 

(Action 
Level) 

Likely Source of 
Contamination 

Corrosion of household 

Copper (tap water) 
(ppm) 

June- 
Sept 
2018 

No 0.19 0 of 10 1.3 1.3 
plumbing systems; 
erosion of natural 

deposits; leaching from 
wood preservatives 

Lead (tap water) 
(ppb) 

June- 
Sept 
2018 

No 2.9 0 of 10 0 15 
Corrosion of household 

plumbing systems, 
erosion of natural 

deposits 
 



If present, elevated levels of lead can cause serious health problems, especially for 
pregnant women and young children. Lead in drinking water is primarily from 
materials and components associated with service lines and household plumbing. 
Jackson County Utilities is responsible for providing high quality drinking water but 
cannot control the variety of materials used in plumbing components. When your 
water has been sitting for several hours, you can minimize the potential for lead 
exposure by flushing your tap for 30 seconds to 2 minutes before using water for 
drinking or cooking. If you are concerned about lead in your water, you may wish to 
have your water tested.  Information on lead in drinking water, testing methods, and 
steps you can take to minimize exposure is available from the Safe Drinking Water 
Hotline or at http://www.epa.gov/safewater/lead. 
 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, 
streams, ponds, reservoirs, springs, and wells.  As water travels over the surface of 
the land or through the ground, it dissolves naturally occurring minerals and, in some 
cases, radioactive material, and can pick up substances resulting from the presence of 
animals or from human activity. 
 
Contaminants that may be present in source water include: 
 
(A) Microbial contaminants, such as viruses and bacteria, which may come from 

sewage treatment plants, septic systems, agricultural livestock operations, and 
wildlife. 

(B) Inorganic contaminants, such as salts and metals, which can be naturally 
occurring or result from urban storm water runoff, industrial or domestic 
wastewater discharges, oil and gas production, mining, or farming. 

(C) Pesticides and herbicides, which may come from a variety of sources such as 
agriculture, urban storm water runoff, and residential uses. 

(D) Organic chemical contaminants, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and petroleum 
production, and can also come from gas stations, urban storm water runoff, and 
septic systems. 

(E) Radioactive contaminants, which can be naturally occurring or be the result of 
oil and gas production and mining activities. 

 
Some people may be more vulnerable to contaminants in drinking water than 
the general population. Immuno-compromised persons such as persons with 
cancer undergoing chemotherapy, persons who have undergone organ 
transplants, people with HIV/AIDS or other immune system disorders, some 
elderly, and infants can be particularly at risk from infections. These people 



should seek advice about drinking water from their health care providers. 
EPA/CDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are available from the 
Safe Drinking Water Hotline (800-426-4791). 
 
We at Jackson County Utilities would like you to understand the efforts we make to 
continually improve our water treatment process and protect our water resources. We 
are committed to ensuring and maintaining the quality of your water. If you have any 
questions or concerns about the information provided, please feel free to contact us. 
 
 





Accessibility Report





		Filename: 

		2020-ccr_wip.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top



