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WASTE PRO GARBAGE COLLECTION SERVICES
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GARBAGE CART DELIVERY/ SERVICE START DATE

e Beginning the week of 12/8, on your assigned pickup day, the old Waste
Management cart(s) will be emptied as usual and replaced with a Waste Pro
cart.

 Waste Management will continue to service these new carts until Waste Pro
takes over on 1/2/26.

ACCOUNT INFORMATION/BILLING INFORMATION

e Active Waste Management customers do not need to take action at this time
to receive a new Waste Pro cart or to begin service.

e Documentation will be mailed to customers by the beginning of January in
their first quarterly bill about how to set up payment including autopay. Some
customers may receive WP carts before this information is received but
should begin using the cart as normal.

¢ Any funds prepaid to Waste Management beyond December 31, 2025, will be
credited back to the customer. Please contact Waste Management if you
have any issues.

e Please call (850) 993-2070 or go to
www.wasteprousa.com/jackson-county/ for more information.

ADDITIONAL INFO

¢ Pickup days should remain the same unless notified individually by Waste Pro.

e Transition will only affect Residential and Commercial collection service
coverage across unincorporated areas (outside city limits) of Jackson County.

o Notify Waste Pro for changes to quantities of existing carts or dumpsters.
Large commercial dumpsters will undergo the same process as residential
carts.
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